Attachment A – Town of Gilbert Reference Questionnaire for RFP 325000547 Employee Engagement Survey  
Instructions for Reference personnel: Please copy and paste the following table on a separate sheet with your company letterhead. Please complete to the best of your ability, sign (electronic signatures will be accepted) and return to the individual from the company that contacted you for a reference. For any questions, please contact Town of Gilbert Contract Analyst, Bianca Morales at bianca.morales@gilbertaz.gov . These responses will be used to assist the Town of Gilbert in evaluating the company for award consideration. 

	[bookmark: _Hlk195798728]Reference Name: 

	Title: 

	Email Address: 

	Phone Number: 

	QUESTION
	ANSWER

	How does this vendor respond to criticism/accountability? 



	

	If a problem is identified, how quickly does this vendor respond to fix the issue? 



	

	Do they hold themselves accountable for maintaining the scope of the contract? 



	

	How proactive is this vendor, and do/have they reach(ed) out with questions? 



	

	What are their strengths? 



	

	What could they improve on?


	

	SIGNATURE
	




