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AZPDES SMALL MS4 ANNUAL REPORT - SUMMARY

Company:
Name: TOWN OF GILBERT

Question: Which permit/registration/certificate is this report for?

Answer: 07/01/2024 - 06/30/2025

Question: Did you assess and evaluate the Stormwater Management Program (SWMP) 

as part of preparing the Annual Report, per permit Section 4.0?

Answer: Yes

Question: Did you have another entity implement control measures on behalf of the 

MS4 per permit Section 6.0(2)? If Yes, identify the entity and give a brief 

explanation of their involvement.

Answer: No

Question: Did you provide outreach and education to the public on the stormwater 

program issues and requirements, per permit Section 6.1(1)?

Answer: Yes

Identify the target group for outreach and education:

General Public

Identify the topic(s) for the target group:

Community activities (monitoring programs, environmental protection organization activities, etc.)

 

Illicit discharges and illegal dumping, proper management of non-stormwater discharges, and to provide information on 

reporting spills, dumping, and illicit discharges

 

Installation of catch basin markers or stenciling of storm sewer inlets to minimize illicit discharges and illegal dumping to storm 

sewer system
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Post-construction ordinances and long-term maintenance requirements for permanent stormwater controls

 

Potential impacts of animal waste on water quality and the need to clean up and properly dispose of pet waste to minimize 

runoff of pollutants in stormwater

 

Potential water quality impacts of application of pesticides, herbicides and fertilizer and control measures to minimize runoff of 

pollutants in stormwater

 

Proper management and disposal of used oil

 

Spill prevention, proper handling and disposal of toxic and hazardous materials, and measures to contain and minimize 

discharges to the storm sewer system

 

Stormwater runoff issues and residential stormwater management practices

 

Describe how the message was conveyed to the target group:

Our outreach technician participates in several community activities. Those include Global Village Festival, Barktoberfest, Kidz 

Camp, HOA Meetings, AZ Water Festival, and several other community events where demonstrations on our watershed model 

are presented, stormwater and household hazardous waste pamphlets are handed out, and swag is available for residents.

Describe measures/methods used to assess the effectiveness of the message conveyed to the target 

group:

We measure the attendance at workshops and community events.

Question: Did you provide outreach and education to the public on the stormwater 

program issues and requirements, per permit Section 6.1(2)?

Answer: Yes

Identify the target group for outreach and education:

Construction Site Operators

Identify the topic(s) for the target group:

Illicit discharges and proper management of non-stormwater discharges

 

Municipal stormwater requirements and stormwater management practices for construction sites
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Planning ordinances and grading and drainage design standards for stormwater management in new developments and 

significant redevelopments

 

Post-construction ordinances and long-term maintenance requirements for permanent stormwater controls

 

Proper management and disposal of used oil and other hazardous or toxic materials, including practices to minimize exposure of 

materials/wastes to rainfall and minimize contamination of stormwater runoff

 

Spill prevention, proper handling of toxic and hazardous materials, and measures to contain and minimize discharges to the 

storm sewer system

 

Stormwater management practices, pollution prevention plans, and facility maintenance procedures

 

Water quality impacts associated with land development (including new construction and redevelopment)

 

Describe how the message was conveyed to the target group:

The message is delivered through a combination of direct communication, regulatory documentation, training, and ongoing 

engagement. Town staff meet with superintendents before work begins to review stormwater requirements. During this phase 

literature is provided that covers site-specific expectations, permit conditions, and best management practices (BMPs). Town 

staff routinely conducts construction site SWPPP inspections to ensure compliance with Town ordinance.

Describe measures/methods used to assess the effectiveness of the message conveyed to the target 

group:

If violations occur, enforcement actions are accompanied by clear explanations of what went wrong and how to fix it. The goal is 

not just compliance, but education ensuring superintendents understand the environmental impact and how to prevent future 

issues.

Question: Did you post the SWMP and the current Annual Report on your website, per 

permit Section 6.2(1)?

Answer: Yes

Upload the SWMP.
File Name: Town of Gilbert SWMP_2024_Final.pdf
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Question: Did you provide and publicize a reporting system to facilitate and track 

public reporting of spills, discharges and/or dumping to the MS4 on a continuous 

basis, per permit Section 6.2(4)?

Answer: Yes

Question: Provide a narrative description of the status of the storm sewer mapping, 

per permit Section 6.3(1).

Answer: The Town of Gilbert continues to make steady progress in the development and refinement of 

its storm sewer system mapping in accordance with Section 6.3(1) of the MS4 permit. The mapping 

initiative is designed to ensure comprehensive identification of all stormwater conveyance 

infrastructure, including outfalls, pipes, channels, and other drainage features that discharge to waters 

of the United States. As of this reporting period, the Town has successfully digitized and 

georeferenced the majority of its storm sewer network using GIS technology. This includes: All known 

outfalls within the municipal boundary, each linked to receiving water bodies. Storm drain inlets, 

manholes, and piping systems, with connectivity data that supports tracing flow paths from source to 

discharge. Open channels and retention basins, integrated into the mapping system to reflect their role 

in stormwater conveyance and storage.

Question: Did you establish an ordinance or other regulatory mechanism for 

enforcement procedures of the Illicit Discharge Detection & Elimination (IDDE) 

Program, per permit Section 6.3(2)?

Answer: Yes

What is the citation of the ordinance or other regulatory mechanism to prohibit non-

stormwater discharges into the MS4?
Sec. 30-54. - Prohibition of non-storm water discharge to the public storm drain system; 
exemptions. (a)Unless expressly authorized or exempted by this article, no person shall cause or 
allow the discharge to a public right-of-way or public storm drain system of any substance that is not 
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composed entirely of storm water.(b)Unless expressly authorized or exempted by this article, no 
person shall use, store, spill, dump, or dispose of materials in a manner that those materials could 
cause or contribute to the addition of pollutants to storm water.(c)Exemptions. The following 
discharges are exempt from the prohibitions set forth in subsections (a) and (b) of this 
section:(1)Discharges authorized by a separate NPDES or AZPDES permit.(2)The following categories 
of non-storm water discharges are permissible unless otherwise prohibited under subsections (c)(3), 
(c)(4) or (c)(5):a.Water line flushing;b.Landscaping irrigation;c.Diverted stream flows;d.Rising 
groundwaters;e.Uncontaminated groundwater infiltration as defined in 40 C.F.R. § 
35.2005(20);f.Uncontaminated pumped groundwater;g.Discharges from potable water 
sources;h.Foundation drains;i.Air conditioning condensation;j.Irrigation water;k.Springs;l.Water from 
crawl space pumps;m.Footing drains;n.Lawn watering;o.Individual residential car washing;p.Flows 
from riparian habitats and wetlands;q.Dechlorinated swimming pool discharges;r.Street wash 
water;s.Discharges from emergency fire fighting activity;t.Dust control watering; oru.Any other 
activity that the director identifies is not a significant contributor of pollutants during the town's 
AZPDES storm water permit term. (40 C.F.R. § 122.34(B)(3)(III)).(3)No person shall discharge to the 
public storm drain system any exempted discharge under this subsection if the director or assigned 
designee identifies and provides written notice to the person that the discharge has the potential to 
be a source of pollutants to receiving waters, waterways, or groundwater.(4)No person shall 
discharge to the public storm drain system that would result in or contribute to a violation of the 
AZPDES storm water permit issued to the town. Liability for any such discharge shall be the 
responsibility of the person causing or responsible for the discharge.(5)No person shall establish, 
use, maintain, or continue any connection to the public storm drain system which has caused or is 
likely to cause a violation of this section. This prohibition is retroactive and shall apply to any 
connection that was made in the past, regardless of whether it was made under permit or other 
authorization, or whether it was permissible under the law or practices applicable or prevailing at the 
time of the connection.

Question: Did you establish or update the Statement of IDDE Program 

Responsibilities, per permit Section 6.3(3)?

Answer: Yes

Provide IDDE activities in a tabular format, per permit Section 6.3(4).
File Name: IDDE MS4 Annual FY25.xlsx

Question: Did you visually monitor at least 20% of all outfalls during the permit 

year, per permit Section 6.3(7)?
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Answer: Yes

Question: Did you identify indicators of IDDE Program progress or success, per 

permit Section 6.3(8)?

Answer: Yes

Question: Did you provide annual staff training, per permit Section 6.3(9)?

Answer: Yes

How many staff attended?: 83
What was the topic?: IDDE Annual Training

Question: Did you establish an ordinance or other regulatory mechanism for 

enforcement procedures of the Construction Activity Stormwater Runoff Control 

Program, per permit Section 6.4(2)(a)?

Answer: Yes

What is the citation of the ordinance or other regulatory mechanism to prohibit non-

stormwater discharges into the MS4?
Sec. 30-56. - Construction sites. (a)All persons engaged in construction activities who are required 
by federal or state law to submit to EPA and/or ADEQ a notice of intent to comply with an NPDES or 
AZPDES storm water permit, shall provide the town with copies of the NOI and the NPDES storm 
water permit issued by ADEQ. Construction activities that will disturb one acre or more of land area 
or smaller land areas if they are part of a larger common plan of development or sale are required to 
apply for a storm water permit (40 C.F.R. § 122.26(B)(15).(b)Any person performing construction 
shall not cause or contribute to a violation of the AZPDES storm water permit issued to the town. 
Liability for any such discharge shall be the responsibility of the person causing or responsible for the 
discharge. Any person performing construction shall undertake best management practices to 
minimize pollutants (including sediments) from leaving the construction site, shall provide protection 
from accidental discharge of pollutants to the public storm drain system, and comply with the 
cleanup and notification requirements of this article. Site operator shall ensure erosion and sediment 
control and control waste and properly dispose of wastes, such as discarded building materials, 
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concrete truck washout, chemicals, litter, and sanitary waste at the construction site that may cause 
adverse impacts to water quality. Such measures shall include the requirements imposed by federal, 
state, county or local authorities. BMPs are site-specific and are described in the document 
"Stormwater Management for Construction Activities: Developing Pollution Prevention Plans and 
Best Management Practices" (EPA 832-r-92-005) or other guidance documents available from EPA 
and/or ADEQ.(c)If a best management practice is required by the director to prevent a pollutant from 
entering the public storm drain system, the person receiving the notice of such a requirement may 
petition the director to reconsider the application of the bmp to the premises or activity. The written 
petition must be received within ten working days setting forth any reasons and proposed 
alternatives. The director will act within 30 days of receipt of the petition.

Question: Did you implement a construction site inventory, per permit Section 

6.4(2)(b)?

Answer: Yes

Question: Did you develop written procedures for site plan review, per permit Section 

6.4(2)(c)?

Answer: Yes

Question: Did you implement written procedures for site inspections and 

enforcement control measures, per permit Section 6.4(2)(f)?

Answer: Yes

How many construction site inspections were done?: 63

How many follow-up actions were necessary (re-inspection, enforcement 
actions)?: 21

Question: Did you develop and implement an educational program focused on erosion 

and sediment control for construction operators, per permit Section 6.4(2)(h)?

Answer: Yes

Question: Did you develop and implement a program requiring construction 
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operators to control wastes from their sites, per permit Section 6.4(2)(i)?

Answer: Yes

Question: Did you implement procedures to receive and act on information submitted 

by the public (complaints), per permit Section 6.4(4)?

Answer: Yes

Question: Did you implement a program that includes a combination of structural 

and non-structural BMPs, per permit Section 6.5(1)?

Answer: Yes

Question: Did you establish an ordinance or other regulatory mechanism for 

enforcement procedures of the Post-Construction Stormwater Management, per 

permit Section 6.5(2)?

Answer: Yes

What is the citation for the ordinance or other regulatory mechanism to address 

post-construction runoff from new development and redevelopment projects?
Sec. 30-57. - Post-construction. Property owners or operators shall ensure long-term operation and 
maintenance of post-construction storm water runoff control mechanisms, such as retention basins, 
dry wells and other measures described in 40 C.F.R. § 122.34(B)(5)(III). (Ord. No. 1590, § I, 8-3-04) 
Sec. 30-58. - Cleanup and notification requirements. (a)As soon as any owner or operator has actual 
or constructive knowledge of any discharge which may result in pollutants entering the public storm 
drain system, such person shall promptly take all necessary steps to ensure the discovery of the 
source and the extent and proceed with containment and cleanup of such discharge.(b)The owner or 
operator shall notify the director of the discharge in both of the following manners:(1)By telephone as 
soon as practical or by calling 9-1-1 if hazardous materials are involved; and(2)By written report 
identifying the discharge source, extent, pollutant, measures taken to mitigate the discharge, and 
preventative measures put in place to prevent a subsequent discharge. (Ord. No. 1590, § I, 8-3-04)

Question: Did you implement a program to prevent or minimize impacts to water 
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quality from stormwater runoff of new development and redevelopment sites, per 

permit Section 6.5(2)?

Answer: Yes

Question: Did you implement procedures for site plan review, per permit Section 

6.5(3)?

Answer: Yes

Question: Did you implement an inventory of post construction site structural 

stormwater control measures installed within the MS4, per permit Section 6.5(4)?

Answer: Yes

Question: Did you implement a program to ensure the long-term operation and 

maintenance of post construction BMPs, per permit Section 6.5(5)?

Answer: Yes

Question: Did you implement a program to reduce or eliminate discharges of 

pollutants from municipal streets, facilities, yards, etc., per permit Section 6.6(1)?

Answer: Yes

Question: Did you implement a program to ensure the long-term operation and 

maintenance of stormwater BMPs, per permit Section 6.6(2)?

Answer: Yes

Question: Did you develop an inventory of facilities, prioritized based on their risk of 

discharging non-stormwater, per permit Section 6.6(2)(a)?

Answer: Yes
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Question: Did you implement an inspection schedule for prioritized facilities, per 

permit Section 6.6(2)(c)?

Answer: Yes

Question: Did you implement an annual training program for staff that incorporates 

pollution prevention and good housekeeping techniques, per permit Section 

6.6(2)(f)?

Answer: Yes

How many staff attended?: 83
What was the topic?: IDDE

Question: Did you develop maintenance activities, schedules and long-term 

inspections to reduce floatables, trash and other pollutants from the MS4, per 

permit Section 6.6(2)(g)?

Answer: Yes

Question: Does the MS4 discharge to a not-attaining water, impaired water, or an 

Outstanding Arizona Water (OAW)?

Answer: Yes
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CERTIFICATION OF SUBMISSION

CARMELITA NICHOLS

You validated your identity by answering your personal security question and password on myDEQ at 04:57 PM on 

09/30/2025. At this time, you certified the summary information above by checking that you agreed to the following 

statement:

Pursuant to A.R.S. § 41-1030:

An agency shall not base a licensing decision in whole or in part on a licensing requirement or condition that is not 

specifically authorized by statute, rule or state tribal gaming compact. A general grant of authority in statute does not 

constitute a basis for imposing a licensing requirement or condition unless a rule is made pursuant to that general grant 

of authority that specifically authorizes the requirement or condition. This section may be enforced in a private civil 

action and relief may be awarded against the state. The court may award reasonable attorney fees, damages and all fees 

associated with the license application to a party that prevails in an action against the state for a violation of this 

section. A state employee may not intentionally or knowingly violate this section. A violation of this section is cause for 

disciplinary action or dismissal pursuant to the agency's adopted personnel policy. This section does not abrogate the 

immunity provided by section 12-820.01 or 12-820.02.

Certify your submission:

By checking this box I certify under penalty of law that this submittal was prepared by me, or under my direction or 

supervision of personnel appropriately qualified to properly gather and evaluate the information submitted. The 

information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I understand that all 

information submitted to ADEQ is public record unless otherwise identified by law as confidential. I am aware that there 

are significant penalties for submitting false information, including the possibility of fines and imprisonment for 

knowing violations.
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