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Stormwater Best Management Practices for 

Carpet Cleaning & Maintenance Businesses 
Did you know that there are two sewer systems? 

 The sanitary sewer collects waste water from homes, business and industry from sinks, toilets and other

outlets.  It goes to the water treatment plant for treatment.

 The storm sewer collects runoff from streets.  There is no treatment for the storm sewer; storm water

goes into the ground and eventually into the ground water.  Anything dumped or left in the street,

parking lot or gutter is pollution that can enter retention basins where there may be one or more

drywells.  Drywells allow water to infiltrate into the ground faster in order to reduce flooding.  If that

water carries pollutants, they can easily enter groundwater.  Materials that can cause pollution include:

soaps, cleansers, dirt or soil, detergents, etc.

Best Management Practices for Carpet Cleaning & Maintenance Businesses: 

1. Before starting a job, consider options for waste disposal.  Waste cannot be disposed of into the street,

gutter, or retention basin with drywells.  Depending on what is in the waste, acceptable options include:

 Sanitary sewer at the job site – sink, shower, bath tub, toilet, or floor drain.  Use a lint trap to

capture solids and be sure to ask the property owner for permission first.

 Sanitary sewer at your place of business – use a lint trap to capture solids.  Gilbert requires a

business registration permit & a wastewater discharge questionnaire prior to dumping.

 Landscaped or gravel area – get the property owner’s permission; don’t dump into area with a

drywell or vegetation – chemicals can cause pollutants to enter the ground water through a drywell

and chemicals may kill vegetation; don’t dump so much that it runs out into the street.

 Pump the water into a holding tank for proper testing and disposal if it contains soaps or cleaning

fluids.

2. Check to make sure there are no leaks from your vehicle – both automotive fluids and cleaning fluids.

3. If you are cleaning parking lots or building exteriors:

 Seal all storm drains with impervious material before washing begins.

 Sweep or vacuum debris up before washing.

 See if there are alternatives to using soap.  Even “green” soaps can be harmful to the environment.

 Use “dry cleanup” methods rather than water:

 Use absorbents to pick up liquids or oily spills and then sweep or vacuum them up.

 If you must use water, collect it and pump to a sanitary sewer cleanout, landscaping, or storage

tank for later disposal.

4. Dispose of solid waste properly – read labels and recycle whenever possible.

5. Train personnel in regards to stormwater regulations.

6. Prepare and follow a Stormwater Management Plan.

7. Have spill cleanup kits ready with absorbent, brooms, and any other necessary materials.

8. If you have a spill, stop the activity immediately and contain it before beginning cleanup and disposal.

Only Rain in the Storm Drain 
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