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SURVEY BACKGROUND AND METHODS

The Town of Gilbert, Arizona contracted with National Research Center, Inc. (NRC) to conduct a community-
wide survey. The 2014 Gilbert Community Survey allowed residents to provide feedback on a variety of issues
facing the community and to communicate their priorities for community planning and resource allocation. The
survey measured perceptions of quality of life in Gilbert, how residents get information about Town news and
events, local government performance, drinking water quality, use of and interest in various parks and recreation
amenities and need for social services in the town.

The 2014 Gilbert Community Survey was mailed to 3,000 randomly selected Gilbert households. Of the 2,889
households that received the survey (111 surveys were returned as undeliverable because the address was vacant),
824 completed and returned the mailed questionnaire, giving a response rate of 29% of deliverable surveys. With
824 responses, the margin of error is plus or minus three percentage points around any given percentage point for
the entire sample. In 2013, the Town of Gilbert administered The National Citizen Survey™ (The NCS) to
residents and some questions from The NCS were included on the 2014 Community Survey so that comparisons
over time could be made. The margin of error rises to plus or minus seven percentage points when comparing
results over time.

How THE RESULTS ARE REPORTED

For the most part, frequency distributions (the percent of respondents giving each possible response to a
particular question) and the “percent positive” are presented in Survey Highlights and Survey Results sections.
The percent positive is the combination of the top two most positive response options (i.e., “excellent” and
“good,” “essential” and “very important,” etc.).

On many of the questions in the survey, respondents gave an answer of “don’t know.” The proportion of
respondents giving this reply is shown in Appendix A: Survey Results Including “Don’t know” Responses and has been
removed from the results presented in the Survey Highlights and Survey Results sections. The body of the report
displays the responses from respondents who had an opinion about a specific item.

For some questions, respondents were permitted to select multiple responses. When the total exceeds 100% in a
table for a multiple response question, it is because some respondents are counted in more than one category.
When a table for a question that only permitted a single response does not total to exactly 100%, it is due to the
convention of rounding percentages to the nearest whole number.

SURVEY HIGHLIGHTS

COMMUNITY QUALITY AND GOVERNMENT PERFORMANCE

GILBERT MAINTAINED A HIGH QUALITY OF LIFE IN 2014. Overall Quality of Life

* Survey respondents were asked to assess various aspects
of quality of life in Gilbert. Over 9 in 10 respondents gave Excellent
“excellent” or “good” ratings of Gilbert as a place to live, 49%
their neighborhood as a place to live, and overall quality
of life.

¢ About 7 in 10 rated Gilbert as an “excellent” or “good”
place to work and visit. poor.] \_Fair

o% 4%

Good
2 47%
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OVERALL, GOVERNMENT PERFORMANCE EVALUATIONS REMAINED POSITIVE AND STABLE FROM 2013 TO 2014.

» Respondents were asked to evaluate aspects of Town government performance. Three-quarters of
respondents felt positively about the overall direction that Gilbert is taking and the value of services for the

taxes paid to Gilbert, ratings that were similar to 2013.

Government Performance

The job Gilbert government iy 2014
does at welcoming citizen 37 m 2013
: PN 1%
involvement
The overall direction that 76%

P 80%

Gilbert is taking

The value of services for the 75%
taxes paid to Gilbert P %
0% 50% 100%

Percent "excellent" or "good"

WATER SERVICES IN GILBERT

» Close to two-thirds of residents rated the job

Gilbert government does at welcoming citizen
involvement favorably, although this was a
decrease from 2013.

»  When asked to identify which sources they

used to find out about news and events in
Gilbert, residents most frequently used the
Arizona Republic/Gilbert Republic and word of
mouth. The Town could target these avenues to
communicate with residents about how they
can get involved in the local government.

» Residents gave high marks to emergency

preparedness, with 86% rating it as “excellent”
or “good,” a 22% increase from 2013. Only 14%
gave “fair” or “poor” ratings.

RESIDENTS’ RATINGS OF WATER QUALITY CHARACTERISTICS RECEIVED MIXED REVIEWS, DRINKING WATER SERVICES

OVERALL INCREASED FROM 2013 TO 2014.

 Survey respondents were asked to rate a variety of characteristics of drinking water in Gilbert. Ratings of
overall drinking water services increased from 49% in 2013 to 64% in 2014.
» About 8 in 10 respondents rated water pressure, water color and water clarity as “excellent” or “good.”

Drinking Water Services Overall

2014

64% M 2013

0% 50% 100%

Drinking water
services overall

» Only 38% of residents rated water taste as

“excellent” or “good,” with 29% giving a “fair”
rating and 33% saying water taste was “poor.”
About half of Gilbert residents gave high marks to
the cost of water. Thirty-seven percent felt the cost
of water was “fair” and 7% said it was “poor.”

Only 19% of residents had contact with the Public
Works/Water Department within the last 12
months. Of those who did, 8 in 10 reported an
“excellent” or “good” overall impression of their
interaction.

¢ Inaddition to rating the quality of various characteristics of drinking water, respondents also were asked to
assess the importance of each. In 2014, drinking water services overall was viewed as the most important,
with at least 9 in 10 respondents rating it as “essential” or “very important.”

o About 9 in 10 reported water color, water clarity, water taste and the cost of water as “essential” or “very
important.” Water pressure was viewed as slightly less important, with 8 in 10 respondents giving it high

irnportance assessments.
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THE MAJORITY OF RESIDENTS VALUE QUALITY DRINKING WATER AND USE BOTH TAP AND BOTTLED WATER FOR COOKING

AND DRINKING.

When asked how they used tap and bottled water with regard to drinking and cooking, over three-quarters
of residents reported “always” or “occasionally” using bottled water or filtered tap water for drinking. In
comparison, only 38% of respondents said they drank unfiltered tap water.

Respondents were more likely to use unfiltered tap water for cooking than drinking (83% used it “always” or
“occasionally” for cooking) and were less likely to use bottled water for cooking than for drinking (29%

reported “always” or “occasionally”).

PARKS AND RECREATION USE AND NEEDS

RESIDENTS GAVE POSITIVE REVIEWS OF PARKS AND RECREATION SERVICES AND FACILITIES OVERALL AND REPORTED USING
TOWN PARKS AND FACILITIES AS WELL AS THOSE NOT AFFILIATED WITH THE TOWN.

Eighty-five percent of residents rated the overall quality of Parks and Recreation Services and
parks and recreation services and facilities as “excellent” or Facilities Overall
“gOOd-” Excellent

Respondents also were asked to indicate their use of a
variety of parks and recreation services and facilities
provided by the Town of Gilbert as well as those provided

27%

o Poor
by other entities in the last year. 1%
. . . . . __—Good
About one-third of respondents said they participated in a 58%
recreation program or activity and used recreation centers at FairJ

a Town of Gilbert park or facility, while 8 in 10 had visited a 14%

park at a Town of Gilbert park or facility.

One-third of residents had participated in a recreation program or activity at a private, HOA or school park
or facility and one-quarter had done so at another jurisdiction. Only about one-quarter of respondents had
used recreation centers provided by a private, HOA or school and another jurisdiction.

Four in 10 respondents reported attending a special event at a Town of Gilbert park or facility as well as at a
private, HOA or school park or facility and at another jurisdiction.

NON-USERS OF GILBERT PARKS AND RECREATION MOST OFTEN CITED LACK OF AWARENESS AND TIME AS BARRIERS TO USE.

Residents who reported never using a Gilbert recreation or community center or participating in a Town-
sponsored recreation program or activity were asked why.
About half of residents said they were not aware of the facilities or activities offered by the Town of Gilbert.

~

Biggest Barriers to Use of
Town Parks and Recreation
Facilities and Activities
-- Lack of awareness

-- Lack of time
-- Lack of interest

\ J

Forty-two percent reported they had no time to use or attend a Town
park or facility and 48% said they did not have time to use or attend a
recreation program or activity.

One-quarter of respondents said that lack of interest in the facilities and
activities offered and costs were barriers to using or participating in a
Town recreation program or activity.

Fourteen percent said activities of interest were not offered and a similar
proportion said that class and program times were inconvenient.
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RESIDENTS WOULD BE MOST LIKELY TO USE MULTI-USE TRAILS AND A MULTI-USE LAKE IF THE TOWN ADDED MORE PARKS
AND RECREATION AMENITIES.

 Survey respondents were asked what new parks and recreation amenities they would likely use if they were
to be offered by the Town. Eighty-six percent indicated they would be “very” or “somewhat” likely to use
multi-use trails, while 8 in 10 said they would be likely to use a multi-use lake.

 Seven in 10 residents said they would likely use a year-round aquatic center and 6 in 10 felt they would be
likely to use sports fields, community centers and splash pads. About half said they would use a community
garden. Respondents were less likely to use a BMX bike park and shuffleboard.

*  When asked to identify the three most important parks
and recreation offerings for the Town to provide from
the list of possible offerings, multi-use trails (50%
selected as their first, second or third choice), year-
round aquatic center (41%) and sports fields (32%)
were most often selected as the first, second and third Year-round aquatic center 41%
most important amenities.

* Respondents were asked to write-in three additional
activities, facilities or amenities (not listed on the Multi-use lake 31%
survey) that they would be most likely to participate in, . . .
if they were made available. A pool or water park; 0% 50% 100%
sports facilities, events or classes; and parks,
playgrounds and dog parks were respondents’ top
choices, each receiving 23% of respondents listing them
as their first, second or third amenity they would like the Town to offer.

Most Important Potential Parks and
Recreation Offerings

Multi-use trails 50%

Sports fields 32%

Percent selecting as 1st, 2nd or 3rd
most important offering

SAFE CONDITIONS, CLEANLINESS AND WELL-MAINTAINED FACILITIES AND AMENITIES WERE MOST IMPORTANT TO IMPROVE
RESIDENT SATISFACTION WITH PARKS AND RECREATION SERVICES AND FACILITIES.

o The survey listed 15 ways the Town could consider improving resident satisfaction with parks and recreation
services and facilities. Of those listed on the survey, most were felt to be at least “very important” by half or
more of respondents.

¢ Over 9in 10 respondents rated safe conditions, cleanliness and well-maintained facilities and amenities as
“essential” or “very important” to improving their satisfaction with parks and recreation services and
facilities, with at least 6 in 10 citing these as “essential.”

» FEighty-seven percent of residents said that affordability was “essential” or “very important” to improving
their satisfaction with parks and recreation services and facilities and 79% said delivering services in a cost
efficient way was at least “very important.”

* Volunteer opportunities and Park Ranger presence were deemed less important to improving resident
satisfaction with parks and recreation services and facilities.

HEALTH AND HUMAN SERVICES USE AND NEEDS
FEW GILBERT RESIDENTS USED OR NEEDED HEALTH AND HUMAN SERVICES IN THE 12 MONTHS PRIOR TO THE SURVEY.

» Survey respondents were asked if they had used a variety of health and human services in Gilbert in the past
12 months. Up to 3% of residents had used homeless services, child services, disability services or veteran’s
services in the last 12 months. Residents who used these services were asked to evaluate the ease of access,
which varied depending on the service.

* When asked if they needed assistance (financial or otherwise) in eight health and human service areas, 19%
of all respondents said they needed assistance. Of those who needed assistance, most requested services to
provide youth in their household critical support needed to succeed academically, culturally and/or without
fear.
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SURVEY RESULTS

The tables below show the frequency of responses for each question excluding the “don’t know” responses. Most
of the discussion in Survey Highlights includes only respondents who had an opinion. Eliminating “don’t know”
responses allows for easier comparison between evaluative responses. The percent of respondents is shown for
each response option followed by the number of respondents.

TABLE 1: QUESTION 1

Please rate each of the following

aspects of quality of life in Gilbert: Excellent Good Fair Poor Total

Gilbert as a place to live 65% N=528 34% N=279 1% N=112 0% N=o0 100% N=818
Your neighborhood as a place to live 529  N=423 41% N=333 7% N=60 0% N=2 100% N=818
Gilbert as a place to raise children 58% N=432 36% N=273 5% N=40 o% N=3 100% N=747
Gilbert as a place to work 31%  N=160 39% N=202 22% N=115 7% N=36 2100% N=513
Gilbert as a place to visit 30% N=230 41% N=318 24% N=190 5% N=41 2100% N=780
Gilbert as a place to retire 41% N=265 44% N=286 12% N=80 2% N=15 100% N=647

The overall quality of life in Gilbert 49% N=401 47% N=387 4% N=30 o% N=o0 100% N=817

TABLE 2: QUESTION 2

How frequently, if ever, do you use each of the

following sources to find out about news and Always Occasionally Never Total
events in Gilbert?

East Valley Tribune 6%  N=46 33% N=266 61% N=498 100% N=810
Arizona Republic/Gilbert Republic 18% N=150 35% N=287 46% N=377 100% N=8ig
Town website (www.gilbertaz.gov) 5%  N=42 47% N=376 48% N=390 100% N=808
Email(s) from the Town 6% N=46 19% N=148 76% N=604 100% N=798
Town of Gilbert on Facebook 2% N=13 8% N=63 91% N=726 100% N=802
Town of Gilbert on Twitter 1% N=4 2% N=16 g7% N=775 100% N=795
Word of mouth 19% N=153 61% N=489 21% N=166 100% N=808
Town of Gilbert's Municipal Channel 11 1% N=g 12% N=g7 87% N=696 100% N=8o01
Radio 4% N=34 29% N=236 67% N=536 100% N=806

TABLE 3: QUESTION 2A

Is there a different method you would prefer the Town use to communicate with you? Percent Number
Mail/utility bill inserts 32% N=48
Email 25% N=37
Flyer/newsletter/sign 15% N=22
Text/phone/mobile app 7% N=10
Other online sources 9% N=13
Other 13% N=19
Total 100% N=148

Percentages represent only those who provided a different method preference.
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TABLE 4: QUESTION 3

Please rate the following categories

of Gilbert government Excellent Good Fair Poor Total

performance:

The value of services for the taxes

paid to Gilbert 18% N=130 57% N=z410 23% N=168 2% N=11 2100% N=720

The overall direction that Gilbert is

taking 23% N=168 53% N=388 20% N=145 5% N=34 100% @ N=735

The job Gilbert government does at

welcoming citizen involvement 16%  N=94 47% N=279 30% N=177 7%  N=41 100% | N=591

Overall confidence in Gilbert

government 16% N=116  45% N=314 32% N=225 7%  N=49 100% | N=705

Generally acting in the best interest

of the community 19% N=135 45% N=323 28% N=200 8% N=58 100% N=715

Being honest 19% N=121  47% N=296 27% N=168 6% N=38 100% N=623

Treating all residents fairly 18% N=113 49% N=313  27% N=175 6% N=36 100% N=638

TABLE 5: QUESTION 4

Please ra?:e the quality of emergency p.repai:edne.s»s (s.erwces that prepare the community for Percent Number

natural disasters or other emergency situations) in Gilbert.

Excellent 36% N=149

Good 50% N=212

Fair 12% N=52

Poor 2% N=7

Total 100% N=421
TABLE 6: QUESTION 5 - QUALITY

Thinking about drinking water in

Gilbert, please rat.e the quality of Excellent Good Fair Poor Total

each of the following

characteristics.

Water pressure 33% N=267 51% N=415 12% N=100 3% N=26 100% N=8o7

Water color 28% N=228  57% N=460 12% N=93 3% N=21 100% @ N=802

Water clarity 25% N=200 54% N=430 17% N=138 4% N=33 100%  N=8o02

Water taste 8% N=63 30% N=227 29% N=221 33% N=248 100% N=760

Cost of water 14% N=105 43% N=329 37% N=288 6% N=47 100% N=770

Drinking water services overall 12% N=93 52% N=406 29% N=223 7% N=55  100% | N=776
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TABLE 7: QUESTION 5 - IMPORTANCE

Thinking about drinking water in

Gilbert, please rate the Very Somewhat Not at all

importance of each of the Essential important important important Total
following characteristics.

Water pressure 32%  N=224 51% N=356 16% N=1112 o% N=2 100% N=693
Water color 48% N=334 47% N=323 5% N=35 o% N=1 100% N=693
Water clarity 52% N=362 43% N=300 4% N=30 o% N=1 100% N=692
Water taste 57% N=399 35% N=244 7% N=46 1% N=7 100% N=696
Cost of water 36% N=251 53% N=366 11% N=75  o% N=1 100% N=693
Drinking water services overall 45% N=308 48% N=332 7% N=45 o% N=3 100% N=688

TABLE 8: QUESTION 6

Tap water (unfiltered) for drinking 10% N=77 28% N=219 62% N=482 100% N=778
Tap water (filtered) for drinking 51% N=397 25% N=197 24% N=192 100% N=786
Bottled water for drinking 43% N=345 49% N=399 8% N=64 100% N=808
Tap water (unfiltered) for cooking 46%  N=344 37% N=279 17% N=129 100% | N=752
Tap water (filtered) for cooking 32% N=233 40% N=293 28% N=203 100% N=728
Bottled water for cooking 10% N=70 19% N=142 71% N=520 100% N=733

TABLE 9: QUESTION 7

Have you had any in-person or phone contact with an employee of the Town of Gilbert Public
Works/Water Department within the last 12 months?

Percent Number

No 81% N=656
Yes 19% N=154
Total 100% N=810

TABLE 10: QUESTION 8

What was your overall impression of your most recent contact with the Town of Gilbert
Public Works/Water Department?

Percent Number

Excellent 41% N=65
Good 41% N=65
Fair 15% N=24
Poor 3% N=5
Total 100% N=158

Asked only of those who had contact with a Public Works/Water Department employee in the last 12 months.
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TABLE 11: QUESTION 9

Please indicate whether you or anyone in your household has
done any of these activities in the past year at a Town of Gilbert

park or facility, or at another park or facility (either a private No Yes Total
facility or one belonging to another jurisdiction).

Participated in a recreation program or activity at a Town of Gilbert

park or facility 69% N=553  31% N=252 100% N=806
Used recreation centers at a Town of Gilbert park or facility 68% | N=545 32% N=256 100% N=8o0
Visited a park at a Town of Gilbert park or facility 21%  N=168 79% N=639 100% N=8o7
Attended a special event at a Town of Gilbert park or facility 61% N=484 39% N=304 100% N=789
Participated in a recreation program or activity at another

jurisdiction's park or facility 7%  N=533 26% N=188 100% N=721
Used recreation centers at another jurisdiction's park or facility 78% N=56o 22% N=162 100% N=722
Visited a park at another jurisdiction's park or facility 38% N=274 62% N=455 1200% N=729
Attended a special event at another jurisdiction's park or facility 62%  N=452  38% N=274 100% N=726
Participated in a recreation program or activity at a private, HOA or

school park or facility 65% N=473  35% N=259 100% N=732
Used recreation centers at a private, HOA or school park or facility 73%  N=532  27% N=200 1200% N=732
Visited a park at a private, HOA or school park or facility 44% | N=330  56% N=414 100% N=744

Attended a special event at a private, HOA or school park or facility = 62%  N=449 38% N=279 100% N=728

TABLE 12: QUESTION 10 - RECREATION OR COMMUNITY CENTER

If you have NOT used one of the Town's recreation or community centers in the past 12
months, why? (Select all that apply.)

Percent Number

Not aware of facilities/activities offered 47% N=66
Not interested in facilities/activities offered 26% N=37
Activities of interest not offered 14% N=19
Inconvenient class/program times 11% N=15
Costs/pricing 8% N=11
No time to use/attend 42% N=59
Inconvenient location 15% N=21
Some other reason 8% N=12

Total may exceed 100% as respondents could select more than one option.
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TABLE 13: QUESTION 10 - RECREATION PROGRAM OR ACTIVITY

If you have NOT participated in one of the Town's recreation program or activity in the past
12 months, why? (Select all that apply.)

Percent Number

Not aware of facilities/activities offered 43% N=28
Not interested in facilities/activities offered 23% N=15
Activities of interest not offered 14% N=g
Inconvenient class/program times 17% N=11
Costs/pricing 18% N=11
No time to use/attend 4,8% N=31
Inconvenient location 13% N=8
Some other reason 1% N=1

Total may exceed 100% as respondents could select more than one option.

TABLE 14: QUESTION 11

The Town is considering adding new parks and

i ities. How likely, if Il | . h N Il
recreation amenities. How likely, if at all, would Very likely Somewhat otata Total

you or another household member be to use likely likely

each of the following new amenities?

Sports fields 27% N=205 38% N=287 35% N=269  100% N=761
Year-round aquatic center 35% N=269 35% N=271 30% N=232 100% N=772
Community Center 18%  N=137 42% N=315 40% N=296 100% N=747
Community garden 22% N=155 @ 35% N=265 44% N=333  1200% N=752
Multi-use trails 44%  N=344 42% N=325 14% N=112  100% N=781
Splash pads 35% | N=262 25% N=189 40% N=298 100% N=750
Shuffleboard 6% N=47 22% N=158 72% N=524 100% N=729
District park in the south area of town 29% N=206 34% N=245 337% N=267 100% N=717
BMX bike park 10% N=72 11% N=86 79% N=597 100% N=755
Multi-use lake (e.g., non-motorized boating,

fishing) 37% N=283 40% N=308 23% N=180 100% N=772
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TABLE 15: QUESTION 12

Please list up to three of the above parks and recreation offerings Percent rating each as the 1st,

that you think are the most important for the Town of Gilbert to 2nd or 3rd most important Number
provide? offering

Sports fields 32% N=262
Year-round aquatic center 41% N=337
Community Center 22% N=181
Community garden 21% N=175
Multi-use trails 50% N=413
Splash pads 26% N=215
Shuffleboard 2% N=12
District park in the south area of town 20% N=165
BMX bike park 6% N=51
Multi-use lake (e.g., non-motorized boating, fishing) 31% N=259
No response 12% N=95

Total may exceed 100% as respondents could list up to three offerings.

TABLE 16: QUESTION 13

Please list up to three additional activities, facilities or amenities you or Percent rating each as the

another household member would be mostly likely to participate in if ast, 2nd or 3rd most Number
they were available. important activity

Pool/water park 23% N=69
Sports facilities/events/classes 23% N=68
Trails/bike paths 14% N=41
Fitness activities (e.qg., martial arts, yoga, horseback riding) 9% N=26
Outdoor activities (e.g., nature preserve, camping, lake, fishing, games) 6% N=20
Rec center/gym/community center 10% N=29
Community events/groups/clubs 13% N=39
Theater/art/music/dance 15% N=46
Educational programs/library 8% N=24
Programs/facilities for youth & seniors 10% N=30
Parks/playgrounds/dog parks 23% N=68
Downtown development/transportation 6% N=18
Other 9% N=27

Total may exceed 100% as respondents could list up to three activities.
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TABLE 17: QUESTION 14

Overall, how would you rate the quality of parks and recreation services and facilities

provided by the Town of Gilbert? Percent | Number
Excellent 27% N=202
Good 58% N=435
Fair 14% N=102
Poor 1% N=8
Total 100% N=747
TABLE 18: QUESTION 15

The Town of Gilbert is
always looking for ways to
improve its parks and Not at all
recreation services and . Very Somewhat .

A . Essential . . important/already Total
facilities. How important, Important important satisfied
if at all, would each of the
following be to improve
your satisfaction?
Safe conditions 72%  N=560  20% N=156 2% N=18 5% N=41 100% N=775
Cleanliness 62% N=4£82  32% N=246 3% N=20 4% N=31 100% N=779
Well-maintained facilities
and amenities 57% N=440 35% N=268 4% N=30 5% N=35 100% N=774
Variety of amenities 22% N=169 51% N=388 23% N=176 3% N=26 100% N=760
Variety of recreation
programs 20% N=153  40% N=303 32% N=245 7% N=53 100% N=753
Variety of special events 14%  N=110 33% N=247 43% N=329 10% N=75 100% N=761
Innovations/new trends 16% N=116 27% N=200 43% N=319 15% N=110 1200% N=745
Delivery of services in a cost
efficient way 36% N=273 43% N=323 16% N=121 5% N=38 100% N=756
Affordability 46% N=354 41% N=314 9% N=69 4% N=34 100% N=771
Family activities 39%  N=300 37% N=284 14% N=106 9% N=70 100% N=761
Proximity of facilities,
amenities and activities to
home 34%  N=264 43% N=333 17% N=129 5% N=40 100% N=766
Volunteer opportunities 11% N=84 28% N=207 39% N=287 21% N=156 100% N=735
Park Ranger presence 14% N=100 23% N=171 43% N=317 20% N=146 100% N=733
Online facility booking 16% = N=113 36% N=262 36% N=258 12% N=go 100% N=724
Customer service 32%  N=242  40% N=302 19% N=141 8% N=62 100% N=747
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TABLE 19: QUESTION 16

Please list up to three of the above aspects of parks and Percent rating each as the 1st, 2nd or

recreation that you think are the MOST IMPORTANT to 3rd most important aspect to improve = Number
improve your satisfaction? satisfaction

No response 18% N=151
Safe conditions 55% N=453
Cleanliness 44% N=366
Well-maintained facilities and amenities 38% N=311
Variety of amenities 10% N=86
Variety of recreation programs 8% N=67
Variety of special events 5% N=43
Innovations/new trends 6% N=¢47
Delivery of services in a cost efficient way 8% N=68
Affordability 21% N=175
Family activities 15% N=124
Proximity of facilities, amenities and activities to home 14% N=114
Volunteer opportunities 1% N=11
Park ranger presence 5% N=40
Online facility booking 2% N=19
Customer service 5% N=44

Total may exceed 100% as respondents could list up to three aspects to improve satisfaction.

TABLE 20: QUESTION 17 - USE

Please tell us if you or another household member have used each

of the following services in the last 12 months. No Yes Total

Services for the homeless 99% N=775 1%  N=g 100% N=784
Child Services 98% N=767 2% N=17 100% N=784
Disability Services 97% N=761 3% N=22  100% N=783
Veteran's Services 98% N=762 2% N=19 100% N=781

TABLE 21: QUESTION 17 - EASE OF ACCESS

If you have used the service, please tell us how easy Somewhat Not at all

. . Very easy Total

it was to access it. easy easy

Services for the homeless 0% N=o 0% N=o 100% N=5 100% N=g
Child Services 52% N=6 21% N=2 27%  N=3  100% N=12
Disability Services 15% N=2 54% N=8 31%  N=4  100% N=14
Veteran's Services 17% N=2 46% N=6 37% N=5  100% N=14

Asked only of those who had used the service in the last 12 months.
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TABLE 22: QUESTION 18

Please indicate if you or other household members are in need of assistance (financial or
otherwise) in any of the following areas.

Percent Number

Performing regular, daily activities, or meeting other challenges due to getting older (65 or over) 4% N=30
Immediate support and emergency intervention for a critical or dangerous situation in your home 3% N=22
Permanent shelter in a healthy environment due to homelessness 1% N=10
Food, clothing, utilities, affordable housing or other basic needs 5% N=38
Finding employment adequate to meet your basic needs 6% N=48
Overcoming barriers related to immigrant status 2% N=13
Affordable services for severe chronic physical, mental, emotional or developmental problems

and/or disabilities 6% N=47
Services to provide youth(s) in your household critical support needed to succeed academically,

socially, culturally and/or without fear 8% N=64
None of the above 81% N=625

Total may exceed 100% as respondents could select more than one option.

TABLE 23: QUESTION D1

What is your employment status? Percent Number

Working full time for pay 67% N=550
Working part time for pay 9% N=76
Unemployed, looking for paid work 3% N=23
Unemployed, not looking for paid work 8% N=64
Fully retired 13% N=104
Total 100% N=817

TABLE 24: QUESTION D2

Do you work inside the boundaries of Gilbert? Percent Number

Yes, outside the home 27% N=175
Yes, from home 13% N=83
No 60% N=389
Total 100% N=648

TABLE 25: QUESTION D3

How many years have you lived in Gilbert? Percent Number

Less than 2 years 16% N=130
2-5years 24% N=195
6-10 years 24% N=199
11-20 years 27% N=218
More than 20 years 9% N=76
Total 100% N=819
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TABLE 26: QUESTION D4

Which best describes the building you live in? Percent  Number
One family house detached from any other houses 87% N=712
Building with two or more homes (duplex, townhome, apartment or condominium) 13% N=102
Mobile home 0% N=o
Other 0% N=2
Total 100% N=816
TABLE 27: QUESTION D5
Is this house, apartment or mobile home... Percent Number
Rented 25% N=199
Owned 75% N=611
Total 100% N=810
TABLE 28: QUESTION D6
How many people live in your household? Percent Number
1 13% N=104
2 31% N=249
3 19% N=152
4 21% N=171
5 11% N=9g2
6 3% N=28
7 1% N=8
8 0% N=3
9 0% N=1
11 0% N=4
14 0% N=o0
15 0% N=1
Total 100% N=813
TABLE 29: QUESTION D7y
Do any children age 12 or under live in your household? Percent Number
No 58% N=475
Yes 42% N=340
Total 100% N=815
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TABLE 30: QUESTION D8

Do any children ages 13-17 live in your household? Percent Number

No 83% N=673
Yes 17% N=141
Total 100% N=814

TABLE 31: QUESTION Dg

Are you or any other members of your household aged 65 or older?
No

Yes

Total

Percent Number
84% N=687
16% N=131
100% N=818

TABLE 32: QUESTION D1o

How much do you anticipate your household's total income before taxes will be for the
current year? (Please include in your total income money from all sources for all persons
living in your household.)

Less than $12,000

$12,000 t0 $24,999
$25,000 t0 $34,999
$35,000 10 $49,999
$50,000 t0 $74,999

$75,000 t0 $99,999
$100,000 t0 $149,999

$150,000 t0 $199,999
$200,000 OF more
Total

Percent Number

1% N=8
3% N=24
6% N=45
15% N=114
15% N=116
19% N=149
28% N=219
8% N=63
6% N=46

100% N=783

TABLE 33: QUESTION D11

Are you Spanish, Hispanic or Latino?

No, not Spanish, Hispanic or Latino

Yes, | consider myself to be Spanish, Hispanic or Latino
Total

Percent Number
89% N=718
11% N=90
100% N=808
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TABLE 34: QUESTION D12

What is your race? (Mark one or more races to indicate what race(s) you consider yourself to

Percent Number

be.)
American Indian or Alaskan Native 1% N=11
Asian, Asian Indian or Pacific Islander 8% N=61
Black or African American 4% N=33
White 85% N=686
Other 7% N=55
Total may exceed 100% as respondents could select more than one option.
TABLE 35: QUESTION D13
In which category is your age? Percent Number
18-24 years 4% N=31
25-34 years 29% N=232
35-44 years 21% N=171
45-54 years 24% N=194
55-64 years 10% N=82
65-74 years 8% N=69
75 years or older 4% N=34
Total 100% N=812
TABLE 36: QUESTION D14
What is your gender? Percent Number
Female 52% N=420
Male 48% N=389
Total 100% N=80g
TABLE 37: QUESTION Daj
Are you a veteran? Percent Number
No 88% N=721
Yes 12% N=94
Total 100% N=815
TABLE 38: QUESTION D16A
Are you an immigrant? Percent Number
No 92% N=748
Yes 8% N=64
Total 100% N=812
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TABLE 39: QUESTION D16A - COUNTRY OF ORIGIN

What is your country of origin? Percent Number
Africa 4% N=2
Asia 48% N=30
Canada 10% N=6
Mexico & Central/South America 16% N=10
Europe 22% N=14
Total 100% N=62
Asked only of those who said they were an immigrant.
TABLE 40: QUESTION D16B

How many years have you lived in the U.S.? Percent Number

1 2% N=1
2 1% N=0
3 1% N=1
4 3% N=2
6 2% N=1
7 2% N=1
9 2% N=2
10 2% N=1
11 5% N=3
13 11% N=7
14 2% N=2
17 4% N=2
18 2% N=1
19 5% N=3
20 2% N=2
21 2% N=1
22 4% N=2
23 7% N=5
24 2% N=2
27 2% N=1
28 1% N=0
30 12% N=8
32 2% N=1
33 2% N=1
34 5% N=3
35 1% N=0
39 1% N=0
40 3% N=2
45 3% N=2
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How many years have you lived in the U.S.? Percent Number

48 2% N=1
49 1% N=1
54 1% N=1
57 1% N=1
62 1% N=0
63 1% N=1
Total 100% N=63
Asked only of those who said they were an immigrant.
TABLE 41: QUESTION D17A
Do you currently receive assistance or donations from a nonprofit or government agency to Percent Number
meet your current challenges?
No 96% N=778
Yes 4% N=32
Total 100% N=810
TABLE 42: QUESTION Da7B
Is this agency in Gilbert? Percent Number
No 84% N=25
Yes 16% N=5
Total 100% N=30

Asked only of those who said they currently receive assistance.
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APPENDIX A: SURVEY RESULTS INCLUDING “"DON'T KNOW"” RESPONSES

The tables below show the frequency of responses for each question including the “don’t know” responses. The percent of respondents is shown for each
response option followed by the number of respondents.

TABLE 43: QUESTION 1

Please rate each of the following aspects of quality of life in

Gilbert: Excellent Good Fair Poor Don't know Total

Gilbert as a place to live 64% N=528 34% N=279 1% N=11 o% N=o  o% N=1 100% @ N=8ig
Your neighborhood as a place to live 52% N=423  41% N=333 7% N=60 o% N=2 o% N=1 100% @ N=8ig
Gilbert as a place to raise children 53% N=432  33%  N=273 5% N=40 o% N=3 9% N=71 | 100% N=818
Gilbert as a place to work 20% N=160 25% N=202  24% N=115 4% N=36 37% N=297 100% N=810
Gilbert as a place to visit 28% N=230 39% N=318 23% N=190 5% N=41 4% N=36 100% N=816
Gilbert as a place to retire 33% N=265 35% N=286 10% N=80 2% N=15 21% N=167 100% @ N=814
The overall quality of life in Gilbert 49%  N=401 47% N=387 4% N=30 o% N=o o% N=1 100% N=818

TABLE 44: QUESTION 2

How frequently, if ever, do you use each of the following sources to find out about news

and events in Gilbert? Always Occasionally Never Total

East Valley Tribune 6%  N=46 33% N=266 61% N=498 100% N=810
Arizona Republic/Gilbert Republic 18% N=150 35% N=287 46% N=377 100% N=815
Town website (www.gilbertaz.gov) 5%  N=42 47% N=376 48% N=390 100% N=808
Email(s) from the Town 6% N=46 19% N=148 76% N=604 100% N=798
Town of Gilbert on Facebook 2% N=13 8% N=63 91% N=726 100% N=802
Town of Gilbert on Twitter 1% N=4 2% N=16 97% N=775 100% N=795
Word of mouth 19% N=153 61% N=489 21% N=166 100% N=808
Town of Gilbert's Municipal Channel 12 1% N=g9 12% N=97 87% N=696 100% N=801
Radio 4%  N=34 20% N=236 67% N=536 100% N=806
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TABLE 45: QUESTION 2A

Is there a different method you would prefer the Town use to communicate with you? Percent Number

Mail/utility bill inserts 32% N=48
Email 25% N=37
Flyer/newsletter/sign 15% N=22
Text/phone/mobile app 7% N=10
Other online sources 9% N=13
Other 13% N=19
Total 100% N=148

Percentages represent only those who provided a different method preference.

TABLE 46: QUESTION 3

Please rate the following categories of Gilbert government

TR Excellent Good Fair Poor Don't know Total

The value of services for the taxes paid to Gilbert 16% N=130 51% N=410 21% N=168 1% N=112 121% N=91 100% N=811
The overall direction that Gilbert is taking 21% N=168 48% N=388 18% N=145 4% N=34 10% N=80 100% N=815
The job Gilbert government does at welcoming citizen

involvement 12%  N=94 34% N=279 22% N=177 5% N=41 27% N=224 100% N=81i5g
Overall confidence in Gilbert government 14% N=126 39% N=314 28% N=225 6% N=49 13% N=106 100% N=812
Generally acting in the best interest of the community 17%  N=135 40% N=323 25% N=200 7% N=58 12% N=98  100% N=812
Being honest 15%  N=1212  36% N=296 21% N=168 5% N=38 23% N=191 100% N=814
Treating all residents fairly 14% N=113  38% N=313 21% N=175 4% N=36 22% N=178  100% N=816
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TABLE 47: QUESTION 4

Please rate the quality of emergency preparedness (services that prepare the community for natural disasters or other emergency
situations) in Gilbert.

Percent Number

Excellent 19% N=149
Good 26% N=212
Fair 6% N=52
Poor 1% N=7
Don't know 48% N=383
Total 100% N=8o4

TABLE 48: QUESTION 5 - QUALITY

qualiy of enchofthe following charscteritice, sol | G L POt o Tow

Water pressure 33%  N=267 51% N=415 12% N=100 3% N=26 1% N=7 100% N=814
Water color 28% N=228 57% N=460 11% N=93 3% N=21 1% N=10 100% N=812
Water clarity 25% N=200 53% N=430 17% N=138 4% N=33 1% N=10 100% N=812
Water taste 8% N=63 28% N=227 27% N=221 31% N=248 7% N=53 100% N=813
Cost of water 13% N=105 41% N=329 35% N=288 6% N=47 5% N=43 100% N=813
Drinking water services overall 11% N=93 150% N=406 28% N=223 7% N=55 4% N=35 100% N=811

TABLE 49: QUESTION 5 - IMPORTANCE

Thinking about drinking water in Gilbert, please rate the . Very Somewhat Not at all

. . o Essential . . . Total
importance of each of the following characteristics. important important important

Water pressure 32%  N=224 51% N=356 16% N=111 0% N=2 100% N=693
Water color 48% N=334 47%  N=323 5% N=35 0% N=1  100% N=693
Water clarity 529 N=362 43% @ N=300 4% N=30 0% N=1  100% N=692
Water taste 57% N=399 @ 35% N=244 7% N=46 1% N=7  100% N=696
Cost of water 36% N=251  53% N=366 11% N=75 0% N=1  100% N=693
Drinking water services overall 45% N=308  48% N=332 7% N=45 0% N=3 100% N=688
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TABLE 50: QUESTION 6

I:::;l(icr)li;t;n, if ever, do you use the following types of water for drinking and ey ezl Never II()::‘: Total

Tap water (unfiltered) for drinking 10% N=77  28%  N=219 61% N=482 1% N=10 100% N=789
Tap water (filtered) for drinking 49% N=397 25% N=197 24% N=192 2% N=17 100% N=803
Bottled water for drinking 43%  N=345 49% N=399 8% N=64 o% N=1 100% N=809
Tap water (unfiltered) for cooking 46% N=344 37% N=279 17% N=129 0% N=3 100% N=756
Tap water (filtered) for cooking 31% N=233 40% N=293 27% N=203 2% N=12 1200% N=741
Bottled water for cooking 10% N=70 19% N=142 70% N=520 1% N=6 100% N=739

TABLE 51: QUESTION 7

Have you had any in-person or phone contact with an employee of the Town of Gilbert Public Works/Water Department within the last

12 months? Percent Number
No 81% N=656
Yes 19% N=154
Total 100% N=810

TABLE 52: QUESTION 8

What was your overall impression of your most recent contact with the Town of Gilbert Public Works/Water Department? Percent  Number
Excellent 4,0% N=65
Good 41% N=65
Fair 15% N=24
Poor 3% N=5
Don't know 1% N=2
Total 100% N=160

Asked only of those who had contact with a Public Works/Water Department employee in the last 12 months.
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TABLE 53: QUESTION g
Please indicate whether you or anyone in your household has done any of these activities in the past year

at a Town of Gilbert park or facility, or at another park or facility (either a private facility or one belonging No Yes Total

to another jurisdiction).

Participated in a recreation program or activity at a Town of Gilbert park or facility 69% N=553 31% N=252 100% N=806
Used recreation centers at a Town of Gilbert park or facility 68% N=545 32% N=256 100% N=800
Visited a park at a Town of Gilbert park or facility 21%  N=168 79% N=639 100% N=8o07
Attended a special event at a Town of Gilbert park or facility 61% N=484 39% N=304 100% N=789
Participated in a recreation program or activity at another jurisdiction's park or facility 7%  N=533 26% N=188 100% @ N=721
Used recreation centers at another jurisdiction's park or facility 78% N=560 22% N=162 100% N=722
Visited a park at another jurisdiction's park or facility 38% N=274 62% N=455 100% N=729
Attended a special event at another jurisdiction's park or facility 62% N=452 38% N=274 100% N=726
Participated in a recreation program or activity at a private, HOA or school park or facility 65% N=473 35% N=259 100% N=732
Used recreation centers at a private, HOA or school park or facility 73% | N=532  27% N=200 100% N=732
Visited a park at a private, HOA or school park or facility 44%  N=330 56% N=414 100% N=744
Attended a special event at a private, HOA or school park or facility 62% N=449 38% N=279 100% N=728

TABLE 54: QUESTION 10 - RECREATION OR COMMUNITY CENTER

If you have NOT used one of the Town's recreation or community centers in the past 12 months, why? (Select all that apply.) Percent  Number
Not aware of facilities/activities offered 47% N=66
Not interested in facilities/activities offered 26% N=37
Activities of interest not offered 14% N=19
Inconvenient class/program times 11% N=15
Costs/pricing 8% N=11
No time to use/attend 42% N=5g
Inconvenient location 15% N=21
Some other reason 8% N=12

Total may exceed 100% as respondents could select more than one option.
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TABLE 55: QUESTION 10 - RECREATION PROGRAM OR ACTIVITY

If you have NOT participated in one of the Town's recreation program or activity in the past 12 months, why? (Select all that apply.) Percent Number
Not aware of facilities/activities offered 43% N=28
Not interested in facilities/activities offered 23% N=15
Activities of interest not offered 14% N=g
Inconvenient class/program times 17% N=11
Costs/pricing 18% N=11
No time to use/attend 48% N=31
Inconvenient location 13% N=8
Some other reason 1% N=1

Total may exceed 100% as respondents could select more than one option.

TABLE 56: QUESTION 11

The Town is considering adding new parks and recreation amenities. How

likely, if at all, would you or another household member be to use each of Very likely So?keeYhat NTiT(:It al E::v: Total

the following new amenities? Y Y

Sports fields 26% N=205 36% N=287 34% N=269 4% N=30 100% N=791
Year-round aquatic center 34% N=269 34% N=2712  29% N=232 3% N=27 100% N=799
Community Center 17% N=137 40% N=315 37% N=296 6% N=46 100% N=793
Community garden 20% N=155 = 34% N=265 42% N=333 4% N=35 100% N=788
Multi-use trails 43%  N=344 41% N=325 14% N=112 2% N=14 100% N=795
Splash pads 33%  N=262 24% N=189 38% N=298 5% N=44 100% N=794
Shuffleboard 6% N=47 20% N=158 67% N=524 7% N=57 100% N=786
District park in the south area of town 26% N=206 31% N=245 34% N=267 9% N=6g9 100% N=785
BMX bike park 9% N=72 12% N=86 76% N=597 4% N=29 100% N=783
Multi-use lake (e.g., non-motorized boating, fishing) 35% N=283 39% N=308 23% N=180 3% N=26 100% N=798
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TABLE 57: QUESTION 12

Please list up to three of the above parks and recreation offerings that you think are the most Percent rating each as the 1st, 2nd or 3rd most Number
important for the Town of Gilbert to provide? important offering

Sports fields 32% N=262
Year-round aquatic center 41% N=337
Community Center 22% N=181
Community garden 21% N=175
Multi-use trails 50% N=413
Splash pads 26% N=215
Shuffleboard 2% N=12
District park in the south area of town 20% N=165
BMX bike park 6% N=51
Multi-use lake (e.g., non-motorized boating, fishing) 31% N=259
No response 12% N=95

Total may exceed 100% as respondents could list up to three offerings.
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TABLE 58: QUESTION 13

Please list up to three additional activities, facilities or amenities you or another household member Percent rating each as the 1st, 2nd or 3rd Number
would be mostly likely to participate in if they were available. most important activity

Pool/water park 23% N=69
Sports facilities/events/classes 23% N=68
Trails/bike paths 14% N=41
Fitness activities (e.g., martial arts, yoga, horseback riding) 9% N=26
Outdoor activities (e.g., nature preserve, camping, lake, fishing, games) 6% N=20
Rec center/gym/community center 10% N=29
Community events/groups/clubs 13% N=39
Theater/art/music/dance 15% N=46
Educational programs/library 8% N=24
Programs/facilities for youth & seniors 10% N=30
Parks/playgrounds/dog parks 23% N=68
Downtown development/transportation 6% N=18
Other 9% N=27

Total may exceed 100% as respondents could list up to three activities.
TABLE 59: QUESTION 14

Overall, how would you rate the quality of parks and recreation services and facilities provided by the Town of Gilbert? Percent = Number
Excellent 25% N=202
Good 54% N=435
Fair 13% N=102
Poor 1% N=8
Don't know 7% N=60
Total 100% N=8o7

Report of Results ¢ 26



TABLE 60: QUESTION 15

The Town of Gilbert is always looking for ways to

improve its parks and recreation services and . Very Somewhat . Not at all Don't
i . . Essential . . important/already Total

facilities. How important, if at all, would each of important important satisfied know

the following be to improve your satisfaction?

Safe conditions 70%  N=560 20% N=156 2% N=18 5% N=41 3% N=20 100% N=796
Cleanliness 60% N=482 31% N=246 2% N=20 4% N=31 3% N=20 100% N=799
Well-maintained facilities and amenities 55% N=440 34% N=268 4% N=30 4% N=35 3% N=22 100% N=797
Variety of amenities 22% N=169 49% N=388 22% N=176 3% N=26 3% N=26 100% N=786
Variety of recreation programs 19% N=153 38% N=303 31% N=245 7% N=53 5% N=38 100% N=792
Variety of special events 14%  N=110 31% N=247 41% N=329 9% N=75 4% N=32 100% N=793
Innovations/new trends 15% N=116 25% N=200 41% N=319 14% N=110 5% N=42 100% N=787
Delivery of services in a cost efficient way 35% N=273  41% N=323 15% N=121 5% N=38 4% N=36 100% N=791
Affordability 44% N=354 39% N=314 9% N=69 4% N=34 3% N=26 100% N=797
Family activities 38% N=300 36% N=284 13% N=106 9% N=70 4% N=32 100% N=794
Proximity of facilities, amenities and activities to

home 33% N=264 42% N=333 16% N=129 5% N=40 3% N=25 100% N=790
Volunteer opportunities 11% N=84 26% N=207 36% N=287 20% N=156 7% N=56 100% N=790
Park Ranger presence 13% N=100 22% N=1712  40% N=317 18% N=146 8% N=60 100% N=793
Online facility booking 14% N=113 33% N=262 33% N=258 11% N=go 8% N=67 100% N=791
Customer service 31% N=242  38% N=302 18% N=141 8% N=62 5% N=43 100% N=790
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TABLE 61: QUESTION 16

Please list up to three of the above aspects of parks and recreation that you think are the Percent rating each as the 1st, 2nd or 3rd most Number
MOST IMPORTANT to improve your satisfaction? important aspect to improve satisfaction
No response 18% N=151
Safe conditions 55% N=453
Cleanliness 44% N=366
Well-maintained facilities and amenities 38% N=311
Variety of amenities 10% N=86
Variety of recreation programs 8% N=67
Variety of special events 5% N=43
Innovations/new trends 6% N=47
Delivery of services in a cost efficient way 8% N=68
Affordability 21% N=175
Family activities 15% N=124
Proximity of facilities, amenities and activities to home 14% N=114
Volunteer opportunities 1% N=11
Park ranger presence 5% N=40
Online facility booking 2% N=19
Customer service 5% N=44
Total may exceed 100% as respondents could list up to three aspects to improve satisfaction.
TABLE 62: QUESTION 17 - USE

Please tell us if you or another household member have used each of the following services in the last 12

months. No Yes Total

Services for the homeless 99% N=775 1% | N=g 100% N=784

Child Services 98% N=767 2% | N=17 100% N=784

Disability Services 97% N=761 3%  N=22 100% N=783

Veteran's Services 98% N=762 2% N=19 100% N=781
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TABLE 63: QUESTION 17 - EASE OF ACCESS

If you have used the service, please tell us how easy it was to access it. Very easy = Somewhateasy Notatalleasy Don'tknow Total

Services for the homeless o% N=o 0% N=o0 73% N=5 27% N=2 100% N=7
Child Services 42% @ N=6 17% N=2 21% N=3 20% N=3  100% N=15
Disability Services 13% N=2 44% N=8 25% N=4 218% N=3  1200% N=17
Veteran's Services 14% N=2 37% N=6 30% N=5 18% N=3 100% N=17

Asked only of those who had used the service in the last 12 months.

TABLE 64: QUESTION 18

Please indicate if you or other household members are in need of assistance (financial or otherwise) in any of the following areas. Percent Number
Performing regular, daily activities, or meeting other challenges due to getting older (65 or over) 4% N=30
Immediate support and emergency intervention for a critical or dangerous situation in your home 3% N=22
Permanent shelter in a healthy environment due to homelessness 1% N=10
Food, clothing, utilities, affordable housing or other basic needs 5% N=38
Finding employment adequate to meet your basic needs 6% N=48
Overcoming barriers related to immigrant status 2% N=13
Affordable services for severe chronic physical, mental, emotional or developmental problems and/or disabilities 6% N=47
Services to provide youth(s) in your household critical support needed to succeed academically, socially, culturally and/or without fear 8% N=64
None of the above 81% N=625

Total may exceed 100% as respondents could select more than one option.

TABLE 65: QUESTION D1

What is your employment status? Percent Number

Working full time for pay 67% N=550
Working part time for pay 9% N=76
Unemployed, looking for paid work 3% N=23
Unemployed, not looking for paid work 8% N=64
Fully retired 13% N=104
Total 100% N=817
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T