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SUBMIT A REQUEST IN 311
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First, select "+" button in the
middle of the menu.
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Photo

Add a photo to your request.
This is highly recommended
because we pull the location
data from the photo to find the
exact location!
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Location

Enter the address of the issue or
select the location finder on the

bottom right to grab your current
location.
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Find Request Category

Start typing in the search bar to
find a request category that fits
your issue. If unknown, select
"Other" and we'll assist!

«»  Description

Add your answer.

[, Note

A street light outage/malfunction includes a
street light bulb is out or flickering. For issues
related to the red, yellow, green traffic signals,
please submit under the "Traffic Signal Outage"
category.

¢ The exact location of the
streetlight pole is needed for
repair. Please provide the exact

Add your answer.

<> Whatis the number located on the
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Report

Add a description, review
notes/messages, and answer any
additional questions we've added
to help resolve the issue.

THAT'S IT!




