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The Town of Gilbert offers an
automatic payment plan that
provides you the convenience of
having your utility bill paid
directly by your financial
institutfion at no cost to you; it’s
called AutoPay.

~—1 How does :‘hf."nf’ﬂj‘ work?

With AutoPay, your financial
institution withdraws the payment
automatically each month from your
checking or savings account.

You will continue to receive your
statement by mail. It will identify
you as an AutoPay customer. Your
payment will be deducted from your
checking or savings account on or
after your due date.

— How will AutoPay benefit me?

Becoming an AutoPay customer
means you will have one less check
to write each month; vour account
will be paid automatically. You will
no longer need to be concerned with
mailing or delivering your payment
in person.

What should I do if my bank
account number changes or I
change financial institutions?

Simply contact the Utility Depart-
ment at (480) 503-6800 to request a
new enrollment form.

Can I become ineligible for this
program?

If your financial institution returns
two payment requests as a result of
non-sufficient funds within a 12
month period, you will become
ineligible for AutoPay.

How will I know when I have
been enrolled?

Once your enrollment is confirmed,
your statement will read, Do Not
Pay. This amount will be deducted
from your account on or after
00/00/00. These messages will
confirm that you are actively
enrolled in the AutoPay Plan and no
longer need to send a payment.

May I discontinue this service?

You can cancel your AutoPay
authorization at any time by con-
tacting our Utility Department at
(480) 503-6800. Please allow for

reasonable processing time.

_'I How can I enroll in AutoPay?

Simply complete the enrollment
form on the backside of this flyer.
Your enrollment form can be mailed
or faxed to:

TownN OF (GILBERT
Utility Department
50 E. Civic Center Drive
Gilbert, AZ 85296
Fax 480-503-6180
Do not return this form with

your payment.

For more information, please
contact our Utility Department at
(480) 503-6800.

To request a new enrollment
form, contact the Utility Depart-
ment at (480) 503-6800. For faster
service visit our website at
www.cl.gilbert.az.us to download a
copy of the enrollment form.
Enrollment forms are also available
at our office during normal business

hours,
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