
  CUSTOMER SERVICE CENTER DISPUTE FORM 

Customer Name   

Mailing Address   

Service Location Address   

Account or Customer Number   

Email Address   

Phone Number (s)   

 

I am requesting the following action: 

 Testing of the water meter for accuracy.  I understand a $35 charge may be assessed to my account if the 

meter is within standards. 

 Waiving of a fee.        Other 

 

I am requesting the above action for the following reasons (use the back or attach additional documentation if 

necessary): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer Signature         Date 

Under penalty of perjury, I swear or affirm the above statements are true to the best of my knowledge. 

 

___ Approved 

___Declined   ________________________________________________________________________ 

   Signature of Town Representative    Date 

 

Return to:  Town of Gilbert, Customer Service Center, 90 E. Civic Center Drive, Gilbert, AZ  85296   

Or email or fax the form to:     Utilities@gilbertaz.gov; fax: 480-503-6180   3/2013 

mailto:Utilities@gilbertaz.gov

